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The Centre for Railway Information Systems (CRI S) was constituted by the Ministry of

Railways on 01.07.1986 as an autonomous body for computerization activities on Indian
Railways. The main objective of the centre arc

To undertake design, development and implementation of a computer based Freight
Operations Information System (FOIS) for Indian Railways, its _associated
communication network and associated products. '

To set up and provide technical support and other services including setting up and
maintenance of infrastructure to operate Information technology based systems for the
Indian Railways.

To provide consultancy and contract services to other organization in the area of
Information Technology.

CRIS handles a number of impoftant projects in various areas of Railway business such as:

1.

Freight Operations Information System (FOIS): This project has been divided into two
modules, the Rake Management System (RMS) and the Terminal Management System
(TMS). RMS achieves monitoring of freight trains and their operation related matters
while TMS achieves calculation and payment of freight and other charges. Now
more than 99% of freight traffic is booked through TMS. E-payment system has
been extended for 655 major customers. This constitutes about 75% of the total TMS
traffic. Two more modules of FOIS viz. Control Office Application (COA) for
Control Charting and Crew Management System for ensuring optimum utilization of
running staff were also developed. CMS Software system was rolled out in December
2007. Upto 31.3.2013, about 352 crew booking points were commissioned.

In Passenger Reservation System (PRS), Countrywide Network of Computerized
Enhanced Reservation and Ticketing (CONCERT), based on the state-of-the-art client
server technology, has been installed at all the PRS locations. This provides facility
for the passengers to book seats/berths on any train on IR from any location. PRS is
booking reserved tickets for more than 3000 trains involving more than 1.6 million
passenger transactions per day.

_ Unreserved Ticketing System (UTS) started as a pilot project at 23 stations in Delhi

area of Northern Railway on 15" August 2002. As on 31.03.2013, this system was
working at more than 5500 stations across Indian Railways. By the end of the year,
on an average Rs.1300 crore was being earned monthly from UTS by providing tickets
to over 60 crore passengers per month. '

. Integrated Coach Management System (ICMS) has been developed to help in

improving operational efficiency in utilizing passenger coaches and to monitor &

~ analyze punctuality.

_Roll out of Parcel Management System (PMS) developed by CRIS has been initiated

which includes upgradation of infrastructure at central site at CRIS and commissioning
of 77 stations of 4 corridors. '
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6. E-procurement System has been implemented on all zones and 7 production units.

8. Track Management System is under roll out on Indian Railways.

Some of the othér important projects whi'ch are being developed by CRIS are Freight
Maintenance Manager(FMM) & Software Aided Scheduling and Network governance
(SATSaNG).

During the year 2012-13, the total expenditure incurred by CRIS was Rs.160.67 crore,

.. which included Rs.22.04 crore on FOIS and remaining Rs.138.63 crore on PRS, UTS & other
projects.

_ The accounts of CRIS for the year 2012-13 have been audited by the office of the
Comptroller and Auditor General, There are no major adverse comments.
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The Annual Accounts and the Receipts and Payments Account of CRIS
for the year 2012-13 were closed and made available to the Principal Director.of
Audit, Northemn Railway on 17.05.2013. Audit of Accounts commenced on
27.05.2013 and completed on 26.07.20]3. Draft Audit Reports were issued to
CRIS on 13.09.2013. Replies were sent to Audit on 27.09.20].3. The Audit
Certificate dated 22.11.2013 was received on 25.11.2013. The Audited accounts
along with the Annual Report for the yeér 2012-13 was approved by the
Executive Committee through circulation of papers on 18.12.2013 and by
Governing Council of CRIS through circulation‘of papers on 22.01.2014.

Accordingly, the Annual Report and Audited Accounts of CRIS for the
year 2012-13 is being placed on the Table of both the Houses of Parliament

during the ensuing Session.
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